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Presenter
Presentation Notes
Good afternoon. Thank you for inviting me to speak to you today.  The topic I chose is the question of evaluating packaging, obviously from a surveyor’s perspective. We are the ones on the frontlines having to report back to you.  I can tell you that this topic always generates a lot of discussion here internally at EIMC as well!  
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What I would like to share with you today is first some background on why this question is even asked and then take you through some of the factors we take into consideration when reaching our conclusions.  I will finish with three case studies.  
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The primary reason that the question of adequate packing is important is because it affects your decision on coverage.  This is the language of your marine policy.  
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The primary reason that the question of adequate packing is important is because it affects your decision on coverage.  This is the language of your marine policy.  


S w—

" o R 1 S e
-

. MARIA — SEPTEMBE

<
EETE

-
P

Storm category M5 M4 M3 H 2 M1 0 Tropical Storm

— Darada San..#_ua_ﬂ y
LS

WManat

Bayaman  Caroling

LRuaddg

Juana iz

Tauco F:I:Incf

Guayema

4

Google : . Map data £2017 Google | Terms of Use
Data: National Hurricane Center, NOAA, Updated: Sep 21, 2017, 2:00 pm



Presenter
Presentation Notes
The primary reason that the question of adequate packing is important is because it affects your decision on coverage.  This is the language of your marine policy.  


[

3
L

Ii e~

w

2 * e
._'::-';

REPARATION & RESPONSEAT EIMC

il ,’s i

Grvenig

L]

PELANE



Presenter
Presentation Notes
A second reason it’s important is that it can have a big impact on potential subrogation.  We, as surveyors, have been warned often enough by underwriters and by underwriters’ attorneys to avoid conclusions about inadequate packing or even to make recommendations for improving packaging in the body of our survey report because of the negative impact it can have on subrogation against third parties.  So we are trained to tread very carefully and thoughtfully.  


RECOMMENDED GEAR

ITEM QUANTITY Drive in Flying Only
BRIMMED VENTED HARDHAT-WHITE 1 X
SWEAT BANDS ONE PACK X-mult X
SAFETY GLASSES 2FR. X
FIRST AID KIT il H-mult
HIBICLENS 1 BOTTLE X-mult X
"SWEAT TOWELS" 12 X-mult
WORK GLOVES WITH GAUNTLETS 2 PR. extras X
MESH BACK SURVEYORS SAFETY VEST 1 extras X
300+LUMEN HEAD LAMP-W/HARDHAT BANI 1 extras X
HI-OUTPUT POCKET LIGHT 3 X
AAA BATTERIES 48 MIN. x-mult X
AA BATTERIES 48 MIN. x-mult X
D/9VOLT AS NEEDED some
SEALED FLASH DRIVES 3@ 16 GB x-mult X
SD CARDS FOR CAMERA 2 X
CAMERA SPECIFIC BATTERIES 4 X
SOLAR CHARGER-HIGH OUTPUT 1 ?
REDUNDANT POWER CORDS 1 PER DEVICE X
REPORTER NOTEBOOKS 36 x-mult some
PENS 24 ®-mult .4
LUMBER CHALK CASE x-mult
CHALK HOLDER 1 x-mult
LUMBER CRAYON-BLACK, RED, YELLOW 1 K
HIGH QUALITY "Gorilla” Duct tape 1 roll *-mult?
SHIPPING TAPE FOR RESEALING 12 rolls with holder X-mult?
SILVER NITRATE 500 ml X 2 oz bottle
SILVER NITRATE BOTTLES Min-6 ®x-mult
SAMPLE BAGS OMNE CASE EACH QT AND GALLON x-mult
GENERIC C-TAPT SEALS OME CASE X-mult if avail
BOLT CUTTERS 38’ 2 PAIR 2 for each attendee
ALUMINIZED TAPE 6 ROLLS FOR CONTAINER REPAIR ?
WATER BOTTLE WITH FILTER MIN ONE extras X
i "MACE"-CS GAS BELT SIZE-ANIMAL CONTROL X 2 extra X

BACIFIC OCEAN WASP SPRAY MIN 3 CANS extra X

PERSONAL HIGH STRENGTH BUG REPELENT 3 TUBES MIN 30% X -
e SWEAT-PROOF SUNSCREEN 4 CANS/TUBES X R T —

TOILET PAPER 6 ROLLS FOR CONTAINER REPAIR extra ?PCtr rep? 1 e - g
EQUIPMENT CLEANER "WINDEX" 1 extra o : e
EXAM GLOVES 2 BOXES MINIMUM
HAND WIPES 2 BOXES MINIMUM extra some
LYSOL TYPE SPRAY FOR BOOTS, HOTEL, ETC. extras ?
"GORILLA" BRAND HEAVY DUTY DUCT TAPE 1 ROLL extra
ALUMINIZED ASPHALTIC TAPE 2 ROLLS FOR CONTAINER PATCHI ??
PRY BAR 1 X
36" CHEATER PIPE 1 (FORSTUBBORN CONTAINER LC X
EXTRA BOOT LACES 2 PAIR X

MUD BOOTS (STEEL TOE) 1 PAIR X
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So what’s our thought process when we make the decision?
We have to consider the nature of the cargo.  What are its characteristics and vulnerabilities?  Does it need protection against vibration for example?  
Really crucial is the intended voyage question. One form of packing may be fine for a local truck move, but be completely inadequate for international air or ocean.  
We also look to see if there are certain industry norms.  This does not entirely go to packing, but to preparation – green coffee or cocoa, for example. These are commodities that are hygroscopic and therefore condensation is almost a given.  BUT there are published industry standards as to acceptable preshipment moisture content and, in the case of cocoa, recommended use of desiccants inside containers. If the shipper followed industry guidelines, are they at fault if something still went wrong?
Another question to consider is who packed?  And this can be important for coverage.  Was it the shipper? A third party?  If a third party, did the shipper provide specific instructions?  Was it a professional packing company or a lay/amateur? 
I touched on it a bit with the cocoa comment, but we also need to be careful to distinguish between packaging issues and stowage/securing issues.  

Let’s move on to some examples


Wisdorﬁ' . Know why

K
AL HOWIedge Know how

Know
nothing

Compiled based on Ackoff, . L. (1989). From data to wisdom. Journal of Applied Systems Analysis, 15(1), 3-9. and Zeleny, M.
(1987). Management support systemns: towards integrated knowledge management. Hurnan Systems Manogement, 7(1), 59-70
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Our first case involves a container that mysteriously fell over 
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Thank you.  I’m happy to answer any questions you may have or take any suggestions back to my team on what we can do to better help you do your job.  

mailto:Tiina.medel@eimc.com
http://www.eimc.com/
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